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 Login Screen

 Home
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 Create New Ticket
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 Close Ticket

 Reopen Closed Ticket



Login Screen

Key in Customer ID

and Password, then 

click ‘Submit’



Home

To ‘Edit’ own 

profile

To ‘Log Off’



Create New Ticket

Click Submit 

New Ticket to 

create a new 

ticket



Create New Ticket (cont…)

Select the relevant 

‘Category’, 

‘Priority’ and 

‘Module’

Type in the 

Subject and 

Summary 

(details) of the 

new ticket



Create New Ticket (cont…)

Attach files 

here (Maximum 

total of 5 MB 

for all  files)

[Continue from previous page..]



Create New Ticket (cont…)

Message shown that 

the ticket has been 

received by NW 

Solutions Sdn Bhd and 

user

Click Home to go back 

to the Main Screen



View Existing Ticket

Click to view 

created tickets



View Existing Ticket (cont…)

Search ticket by:

a) Status

b) Category

c) Keyword

Click to view 

ticket details



View Existing Ticket (cont…)

All the correspondence’s 

History are shown here

Type here to reply (Add Response) to 

the ticket



View Existing Ticket (cont…)

[Continue from previous page..]

1. Click ‘Back’ to return to the main screen.

2. Click ‘Close Ticket’ to close the ticket.

3. Click ‘Submit’ if any ‘Response’ or ‘Attachments’ 

have been added.



Close Ticket



Close Ticket (cont…)



Reopen Ticket

Click the ‘Re-open Ticket’ 

as shown.



Reopen Ticket (cont…)


